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Goodwin Living  
Pet Policy 
 
 
Goodwin House Incorporated (DBA Goodwin Living) recognizes the importance and 

benefits of pets to some residents. At the same time, we recognize the rights of all 

residents not to be disturbed or inconvenienced or have their health and safety 

compromised. This policy specifically addresses Goodwin Living residents who move 

into Goodwin Living with their pets or acquire a pet while living at Goodwin Living. 

 
Sales team members will give new residents a copy of the Pet Agreement at the time 
the resident reserves the apartment.  If a current resident requests a new pet to reside 
with them, the Director of Social Work (GHA)/administration (GHBC) and (TVA) will 
give the resident a copy of the pet agreement and assess their ability to care for the 
pet. The resident will be asked to sign the Pet Agreement acknowledging their 
understanding of the policy.  
 
Conditions for Having a Pet at Goodwin Living 
 

• The types of pets allowed at GHI include cats, dogs, birds, and fish. 
 

• A maximum of two pets per apartment will be permitted. 
 

• Cats must be litterbox trained. Dogs must be house broken.  
 

• Animals deemed aggressive/not appropriate for community living will not be 
permitted to reside or visit Goodwin Living.  
 

• Each owner will be evaluated to ensure that they are able to care for the pet 
being considered. For example, an owner must be able to walk a dog and fully 
control the animal. Residents may be re-assessed at a later date to ensure they 
are still able to care for the pet. 
 

• Residents moving in with a pet and current residents requesting a pet must 
have Executive Director or Associate Executive Director’s approval. 
 

• The owner must provide written evidence from a veterinarian that the pet’s 
vaccinations are appropriate and up to date. The documentation will be filed in 
the resident’s Administration file in the Social Work (GHA)/Administration 
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(GHBC/(TVA) office.  It is the responsibility of the resident to update this 
information annually for cats and dogs, including proof of an annual wellness 
exam and up to date vaccination records.  
 

• Assisted Living and Health Care Center - Resident pets are permitted to reside 
in Assisted Living and the Health Care Center if the resident can care for them 
or has a designated individual to care for them and the pet does not disturb 
other residents. Pets will be considered on a case-by-case basis by the 
Executive Director or Associate Executive Director when residents move to 
higher levels of care. 
 

• Canine Requirement  
o Up to date on rabies and distemper vaccines,  
o Bordetella (ITB) vaccine strongly recommended 
o Required vaccinations may be waived with a letter from the vet.  

 

• Feline Requirement  
o Felv/FIV negative (recommended) 
o Up to date on rabies 
o Distemper vaccine (recommended) 
o Required vaccinations may be waived with a letter from the vet.  

 

• The pet must be kept clean and properly groomed. 
 

• A designated local surrogate caregiver’s name, address and telephone 
number must be on file in case the resident becomes ill and can no longer care 
for the pet. Should the designated caregiver not be available to care for the 
pet, it will be placed in the Animal Welfare League of Alexandria for 
Emergency Sheltering at the resident’s cost. 
 

• Residents must have the means to have veterinary care and an end-of-life plan 
for their pet. This can include a service, family member, or other surrogate who 
will take on the responsibilities and cost if the animal needs medical attention 
or the of death of a pet. This information must be shared with Goodwin Living 
prior to pet residency. 
 

• In the event that a pet creates a nuisance or otherwise jeopardizes the health, 
safety, quiet enjoyment or well-being of residents or team members, Goodwin 
Living reserves the right to determine that it is in the best interest of Goodwin 
Living that a pet be removed. Excessive barking will not be tolerated. 
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• The pet owner or their estate will be responsible for any expense incurred by 
Goodwin Living as a result of the pet’s presence at Goodwin Living, including 
extermination of fleas and other pestilence, replacement of carpet, and 
remediation of other property damage, including repairs or replacement.  
 

• Service animals are categorized as animals trained to do a specific task for their 
owner. They are required to be certified and go through a professional training 
program. The most common example is a guide dog. Service animals are not 
required to wear vests; it is up to the owner’s discretion. Service animals are 
allowed in public areas because of the owner’s need for the animal at all times. 
Goodwin Living will provide accommodations for all service animals. 
 

• An assistance animal can be a cat, dog or other type of companion animal, and 
does not need to be trained to perform a service. The emotional and/or 
physical benefits from the animal living in the home are what qualify the animal 
as an assistance animal. A letter from a medical doctor or therapist is all that is 
needed to classify the animal as an assistance or emotional support animal. 
Goodwin Living will make reasonable accommodations for assistance animals. 
They may be refused residency at Goodwin Living if the animal provides a 
direct threat to the health or safety of others, the animal would cause 
substantial physical damage to the property of others, the presence would 
pose an undue financial and administrative burden to Goodwin Living, or the 
Assistance animal would fundamentally alter the nature of services Goodwin 
Living provides. 
 

• Approval by the Executive Director or Associate Executive Director must be 
obtained before any Assistance Animal may be brought to Goodwin Living for 
residency.  If an Assistance Animal is approved for residency, its owner must 
follow the pet owner’s responsibilities listed below. 
 

Responsibilities of Pet Owners 
All pet owners shall have the following responsibilities while their pet, Service Animal, 
or Assistance Animal is in residence or on the grounds of Goodwin Living: 
 

• Each pet owner will be responsible for their pet’s behavior (e.g., biting, 
scratching) and must keep the pet under control at all times. Virginia state law 
requires that all bites be reported to the local health department and/or animal 
control. 

 

• Dogs and cats must be kept on a leash or in a harness at all times, including in 
the residential hallways, when out of the resident’s apartment.  Residents or 
those controlling the animal on a leash must be in physical contact with the 
leash when in a public area. If a dog or cat is not on a leash, they must be 
confined in a pet carrier when in transit through community areas, including 
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hallways, and when the apartment is being cleaned/serviced. At no time are 
any pets (other than authorized service dogs/service dogs in training) allowed 
in dining or medical/treatment areas.   

 

• When outside the owner’s apartment, all pets must wear identification collars 
showing the name and phone number of their owner. 

 

• Pet owners must clean up after their pets inside and outside the building. This 
includes properly disposing of the contents of litter boxes.  (Litter is to be 
double bagged, the bag tied to secure the contents, and the bag left in the 
trash room.  It should not be dropped down the trash chute, and litter 
should NEVER be flushed down the toilet.)  When walking dogs, owners 
should scoop the dog’s solid waste into a bag and dispose of it in the 
designated receptacle. When the purpose of the walk is elimination, use 
designated areas. There may be a dog run where dogs may run without a 
leash. 

 

• The pet owner will provide GHA’s Social Work Department or GHBC/TVA’s 
Administration with the pet’s updated medical information as needed, but no 
less than annually. Non-compliance may result in the pet’s removal from 
Goodwin Living. 

 

• The pet owner agrees to absolve the community of liability in the event his/her 
pet bites or otherwise causes injury to another resident, employee, or any 
other person within the confines of the Goodwin Living community or on its 
grounds. 

 
• The pet owner will allow signage to be placed on the exterior of his/her 

apartment to alert staff, emergency personnel and visitors that a pet resides in 
the apartment. 
 

• In the absence of special arrangements, pets are not permitted on any balcony 
in the building. 

 

• GHA’s Social Work Department or GHBC/TVA’s Administration must be 
notified of any changes in a resident’s pet status. 
 

• Guests are permitted to bring pets to stay overnight on Goodwin Living 
property if up to date on vaccination records. 
 

• Visiting animal owners must abide by the same Responsibilities of Pet Owners. 
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